5 easy

sTeps to get

started with ThriveWell™

Our new digital wellbeing program, in partnership with Personify Health, will give you the tools and support you need
to make small, everyday changes to your wellbeing that are focused on the areas you want to improve the most. To get
started follow these five easy steps:
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Register or log in to your account
at ExcellusBCBS.com/login.
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. Create an A
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From the main menu, click on the Health
and Wellness tab, and then on ThriveWell.

From this page, click on
“Experience ThriveWell.”
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ThriveWell* in partnership with Personify Health

journey. With ThriveWell, you'l build healthy habits

Once on the Personify Health landing page,
complete the registration process.

Congrats! You have now created your
account and can start setting up your
profile, connecting a fitness tracker, and
setting your interests.
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Alternatively, you can choose to visit
Join.PersonifyHealth.com/ThriveWell
to get started.
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Tell us who you are

We'll use this information to confirm that you're eligible to
create an account. Enter your First name and Last name
exactly as it appears on your subscriber card. For Member ID,
if you are a subscriber, enter your 9-digit Subscriber ID from
your subscriber card + 00 (ie 12345678900). If you are a
spouse, enter your 9-digit Subscriber D from your subscriber
card + 01 (ie 12345678901).

First name «

[

Last name *

Member ID (9-digit Subscriber ID + 2-digit suffix) »

[ 2-digit suffix 00 for subscriber or 01 for spouse

Date of birth +

{ mm/dd/yyyy

Country/region +

‘ Where do you live?

Already a member? Sign In

Terms & Conditions ~ Privacy Notice

Don’t forget to download the Personify Health
mobile app for iOS or Android to access your account
and track your activity anywhere, anytime.
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